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Product

Remote Reset Decoder Software

Features:

* Reduces Engineer call out charges

e Simple operation

e Over 52 million reset codes

* ARC Decoder software unique codes

e Found in popular alarm panels

* Decoder software in popular ARC software
* PD6662 compliant

How it works:

The Technistore remote reset system works by a simply exchange of codes
over the telephone which allows the Alarm Company or ARC to reset the
system with a unique one off code. Our Remote reset keypad or the alarm
panel generates and displays a five digit number after an alarm activation.

This number the “Quote Code” is quoted to the Alarm company or ARC by
the customer over the telephone.

The Alarm Company or ARC then “Decode” this humber by entering it into a
computer running Technistore Decoder software. The resulting humber is
called the “Reset Code” this code when entered into the Remote Reset plus
keypad resets the system.



Alarm Companies do reserve the right to refuse to provide a “Reset Code” if
for instance the customer does not know the cause of the alarm activation.
In most cases however the cause is known and a Remote “Reset Code” can

be given.

Each time the system is activated a different “Quote Code” is generated and
the “Reset Code” is therefore different every time. This ensures only the
Alarm Company can authorise the resetting of the system in accordance
with Police Force Policy and British Standards 4737 and PD6662.

Technistore Remote Reset algorithm is how built into the following alarm

panels:

* Galaxy alarm panels

e DSC alarm panels

* Napco alarm panels

* Vista alarm panels

* Accord xpc alarm panel
e Visonic alarm panels

* Tyco alarm panels

* Gallagher alarm panels
* HKC alarm panels

Order Information:
Part no. R/R DECODER

Distributors:

Please contact us directly via our website
to acquire a software license. Please click
the link below to fill out a contact form.

www.technistore.co.uk/contact
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